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Zakaj jaz?
Sem eden najbolj zavrnjenih avtorjev v zgodovini Univerze v Ljubljani

Delujem kot recenzent več kot 45 različnih revij (S)SCI in 13 evropskih 
agencij za financiranje raziskovalnega dela in v približno 70-80 % 
primerov dam priporočilo „reject".
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Iz recenzij, ki sem jih dobil za 
svoje članke
1.regret to inform you that the current paper reveals weaknesses on major dimensions. First of all, 
motivation and theoretical contribution are weak.

2.However, the application of XX is not new at all. Also the survey for non-adopting reasons is not 
new either. It has a quality of MS thesis.

3.The paper unfortunately does not provide any significant contribution to the field of XX. Due to 
the conceptual deficiencies of the paper, there is no starting point to suggest incremental 
improvements.

4.This paper only provides limited information about the scope and coverage of the survey used by 
this study. The survey findings are also not properly presented and only selected trends have been 
highlighted. 

5.The writing is careless in many parts, and arguments are not clearly developed. I do find myself 
agreeing with the authors in principles, but often cringing at the way they make a half-hearted 
attempt to support their claims. It may just be a PhD student at work (in which case he/she 
deserves a second round), or someone writing up an idea in a hurry (in which case he or she would
not).

https://www.linkedin.com/feed/update/urn:li:activity:6358599606531616768 (dejanske recenzije,
ki sem jih dobil)
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Recenzent za SCI/SSCI revije

Annals of Operations Research, Behaviour & Information Technology, BioMed Research International, Business & 
Information Systems Engineering, Communications of the AIS, Computers & Operations Research, Decision 
Support Systems, Diabetic Medicine, Electronic Commerce Research & Application, Emerging Markets Finance and 
Trade, European Journal of Information Systems, European Journal of Operations Research, Government 
Information Quarterly, Information & Management, Information Systems, Information Systems Journal, 
Information Systems Management, Information Technology & People, International Journal of Information 
Management, International Journal of Production Economics, International Journal of Production Research, 
International Journal of Systems Science, Journal of the Association for Information Systems, Journal of Business 
and Industrial Marketing, Journal of Business Research, Journal of Software: Evolution and Process, Journal of 
Strategic Information Systems, Long Range Planning, Mathematical Problems in Engineering, Omega, Production 
Planning & Control, Simulation Modelling Practice and Theory, Software: Evolution & Process, Supply Chain 
Management, Technological Forecasting & Social Change, Technology Analysis & Strategic Management, 
Telecommunications Policy, Transportation Research Part E in še nekatere, ki sem jih pozabil vključiti
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Mnenje o mojem objavljenem 
članku
but there are a few things that have puzzled me when reading it. While the separation in endogenous and exogenous uncertainty makes perfect 

sense, I fail to see why there is a distinction between discrete and continuous risk only in the exogenous uncertainty, but not in the endogenous 
uncertainty. The endogenous uncertainty is divided into market turbulence and technology turbulence; this too makes perfect sense, but why is 
there no turbulence in the exogenous uncertainty? In addition, for an article written in 2008, the impressive reference list seems to be lacking 
many of the – in my humble opinion – now seminal works on supply chain risk, two of which I mentioned above.

 Fuzzy wording
The title promised new research on supply chain risk in turbulent environments, but the article was only about the supplier selection process. 
Until chapter three it was not made clear that the authors are only talking about supplier risk (before it was still called supply risk). And there is 
no explanation on why they used risk and uncertainty interchangeably

Definitions
I did not find a definition for turbulence or any other term beside "risk" (see above)

Framework
Due to the fact that the framework is conceptual I would have loved to see more arguments on why the selected factors have been chosen and 
why the framework is complete.

Matrix
Even though I like this way of thinking about the supplier selection, the matrix is flawed since the axis are not independent (performance usually 
is contingent on the turbulence around, but I have to admit that's the same for the Growth-Share-Matrix as well)

Prediction
The authors talk about predicting the risk of suppliers, but do not give any (conceptual) hint on how to do this with the given framework.

Review of Trkman, P., and McCormack, K. 2009. "Supply chain risk in turbulent environments-A conceptual model for managing supply chain network 
risk," International Journal of Production Economics, (119:2), pp. 247-258.

Moj članek izbran kot eden od petih najbolj osrednjih (vplivnih) dokumentov v zgodovini raziskav SCRM (Collichia et al., 2012); 10 najbolj citiranih 
dokumentov v zgodovini SEB LU; 5 najbolj citiranih dokumentov o študiji primera v SCM od leta 2009 itd.

Vir: http://scrmblog.com/review/supplier-selection-in-a-turbulent-world (link does not work anymore)
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O meni

Objavil 50 člankov v SCI/SSCI revijah (več kot polovico kot prvi ali vodilni 
avtor), med drugim v: Computers & Operations Research, Decision 
Support Systems, European Journal of Operational Research, 
Government Information Quarterly, IEEE Transactions on Engineering 
Management, Information Research, International Journal of 
Information Management, International Journal of Production 
Economics, International Journal of Production Research, Journal of 
Computer Information Systems, Journal of Strategic Information
Systems, Long Range Planning, Online Information Review, Supply Chain 
Management – An International Journal, Technology Forecasting & 
Social Change and Telecommunications Policy.

• Več kot 11.500 citatov (Google Scholar)

• Vodja 4 zaporednih odobrenih temeljnih raziskovalnih projektov na 
ARIS/ARRS
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O meni (2)

Participated in several research and consulting projects (mainly in 
the area of business process & supply chain management) for 
organizations such as Mobitel, DBS, Hypo, Chrysler, ZZZS, Post of 
Slovenia, National Research Agency of Slovenia, Ljubljana 
Municipality etc.

Taught various courses at SEB LU, WU Wien, Aarhus University,
Humboldt Berlin University, ATU Almaty, IMT Dubai, IMT
Ghaziabad, IIT, Delhi, GSOM St. Petersburg, KNU, Daegu, Sichuan
University and QUT, Brisbane, Universidad de los Pacifico, Lima

Awards for research: Champion for excellence in management 
research, Jožef Stefan Golden Emblem (for the technology 
discipline), Trimo research award, Krka research award, best 
scholarly paper published at SEB LU,
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Kontaktni podatki

E pošta:

peter.trkman@ef.uni-lj.si; peter.trkman@gmail.com

https://www.linkedin.com/in/peter-trkman/

https://www.researchgate.net/profile/Peter_Trkman
2

https://scholar.google.si/citations?user=nT2RSqwAA
AAJ
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Opozorilo

Celotna predstavitev temelji na mojih izkušnjah (kot avtorja, 
recenzenta, urednika) in komunikaciji/izkušnjah/delavnicah drugih 
raziskovalcev ter na številnih prebranih člankih.

Prezentacija ni ne popolna, ne natančna, ne vseobsegajoča

Različni recenzenti/uredniki imajo lahko različna mnenja.

Vsi primeri v predstavitvi so resnični (iz mojih člankov, člankov, v 
katerih sem deloval kot recenzent, ali javno dostopnih člankov). 

(opomba: obstaja tudi cel kup spletnih virov, uredniških uvodnikov… 
ki pa jih večinoma nisem uporabil)
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Opozorilo - 2

Česa ne bo:

- Kako dejansko raziskovati (fokus torej na objavi že narejenega)

- Kakšna je resnična vrednost raziskovalnih člankov? Ali dodajajo vrednost 
praksi? Ali izboljšujejo svet? Ali izboljšujejo moje poučevanje kot 
profesorja?

- Ali ni celoten sistem popolnoma napačen? Univerza me plača za 
raziskovanje, objavljanje, recenziranje, delo urednika. Nato univerza 
plača založniku, da lahko moj sodelavec bere moje članke;

- Ali je napredovanje, podelitev sredstev ali sistem za dokončanje 
doktorata na UM in Aris pošten?

- Debat o uporabi orodij generativne umetne inteligence ter spremembi
raziskovalnega dela na področju družboslovja/humanistike

• * Glej tudi Trkman, P. (2019). Value proposition of business schools: More than meets the eye. The International Journal of Management Education, 17(3), 100310. 
doi:https://doi.org/10.1016/j.ijme.2019.100310

•** Glej tudi https://www.linkedin.com/pulse/how-decrease-number-submitted-journal-papers-fewer-more-peter-trkman
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Vabilo

https://www.cpoef.si/open-programs/uporaba-orodij-generativne-umetne-
inteligence-pri-raziskovalnem-delu-maribor/
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Vsebina

Posamezni deli članka 

Nekaj malega o uporabi generativne umetne inteligence

Dobre in slabe prakse

Prekletstvo majhne države – kako delati s slovenskimi 
podatki

Izbira revije in različni rankingi

Prepričevanje recenzentov

Vprašanja udeležencev: sprašujte v Chatu vmes, ustno po 
koncu, odgovorim na vse po „uradnem“ koncu
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Vaša raziskava je končana –
kako jo prodati založniku?

Perfection is achieved, not when there is nothing more to add, but when there is nothing 
left to take away

(Antoine de Saint Exupéry)
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Žabji test

Vir: https://www.linkedin.com/pulse/does-your-idea-pass-frog-test-peter-trkman
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Kako napisati članek

Initial note: in the continuation I focus both on how to 
impress the editor, the reviewer and how to impress the 
reader (after acceptance).

Differences:

- reviewer (on average) more knowledgable

- reviewer reads the whole paper more carefully

- reviewer reads methodology part

- editor much more interested in the sucess of the journal
- needs papers that will be read (and cited)

- reader mostly interested in certain segments or even just
single sentences (be citeable)
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Paper structure

Title

Abstract

Introduction

Lit review

Methodology

Discussion

Conclusion

References
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To summarize

The main emphasis in the title is the use of a widely
used method. This is not very exciting news. The
authors are not to be blamed here. Based on titles 
seen in journals, many authors seem to be more 
fascinated these days by their methods than by 
their science. The authors should be encouraged 
to abstract the main scientific (i.e., novel) finding 
into the title (EB, 2010)
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Title – 2 

What about this?

Operation successful, patient in coma: Successful 
implementation and low impact of an information system 

(to be “poetic” or not?)

Author’s development workshop at ECIS: “nice, catchy title”

Review for ISJ: Finally, I think the title of the article is inappropriate. I assumed the first part of the
title was indicating the research domain was health information systems. Even so, I found it in poor 
taste as it appeared to be reducing a serious medical event to a 'tag line'. It therefore came as a 
complete surprise to discover on page 4 that this was research set in an educational context.

Paper published in International journal of information management (Actors' misaligned interests to 
explain the low impact of an information system - a case study)
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Authors’ list
In general anyone (and nobody else) who made SIC (significant intellectual contribution) should 
be listed on the paper.

Most important positions:
-first author (who did the work)
-corresponding author (usually last; the one that “lead” the work)

In some (but not many) fields authors are listed alphabetically

WHEN IN DOUBT: ASK (OR AT LEAST TELL)!
22



Abstract
Most reviewers decide whether to accept review or not based on title 

and abstract (often only these are initially provided)

Most reviewers decide to reject the paper in the first 5 (five) 
minutes*

It is used for indexing/search

(* this is my gut feeling. If you write a sentence like that in your 
scientific paper it will be rejected ☺)
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Abstract elements

An abstract typically outlines four elements germane to 
the completed work:

• The research focus (i.e. statement of the 
problem(s)/research issue(s) addressed);

• The research methods used (experimental research, 
case studies, questionnaires, etc.);

• The results/findings of the research; and
• The main conclusions and recommendations

Note: some journals (e.g. Emerald) have exact rules
about the abstract structure
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Abstract – OK example

Introduction. We propose and test a model of the relationship between business intelligence systems and 
information quality and investigate in more detail the potential differential impact of business intelligence 
systems' maturity on two aspects of information quality: the quality of content and media quality. 

Method. The research was conducted in spring 2008. Empirical data were collected through a survey of Slovenian 
medium and large organizations.

Analysis. A quantitative analysis was carried out on data relating to 181 organizations. A data analysis was 
conducted using structural equation modelling.

Results. The implementation of a business intelligence system positively affects both aspects of information 
quality as conceptualised in our model. However, the effect and explanatory power (as measured by the 
determination coeficient) of business intelligence systems' maturity is greater on media quality than on 
content quality.

Conclusions. Since most of the information quality problems in knowledge-intensive activities relate to content 
quality, it is reasonable to expect that the implementation of business intelligence systems would adequately 
address these problems. However, the effects of implementing such systems seem to be more focused on 
media quality outcomes. Based on our findings we suggest that projects implementing business intelligence 
systems need to focus more on ensuring content quality.

(would change the analysis section to:

“structural equation modelling of 181 organization was conducted in order to..”

would add a clearer statement of the problem addressed/research focus
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May be OK as a start of an intro

Small and medium-sized enterprises (SMEs)— firms with 
500 or fewer employees—are critical to the U.S. 
economy (Beekman and Robinson, 2004). SMEs 
contribute 95 percent of the nonfarm businesses in the 
U.S. economy (Spragins and Harnish, 2004), 50 percent 
of the employment, over 90 percent of jobs lost due to 
firm failure, and over 99 percent of firm failures.

(from Strategic Management Journal, A+ journal)
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Introduction

Background

Main problem

Focus of your paper

Contribution (what, how)

Structure of the paper
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Introduction

A general description of the topic
Companies need efficient and reliable ways of communicating and transferring information and 

knowledge among their employees. This is a major challenge of many companies or, as the popular 
saying goes, ‘if only we knew what we know’. 

Getting closer: role of technology
The use of new technologies and concepts brings both new opportunities and challenges. Moreover, it has 

been claimed that the diffusion of Internet-based information systems (‘IS’) throughout the workplace 
is changing the way employees work and how they interact with their colleagues (Jones and Kochtanek, 
2002). 

Now to the focus of the paper
The focus of the paper is therefore on the wiki, often regarded as one of the most interesting phenomena 

of the so-called ‘Web 2.0.’ concept, which is claimed to have the ability to change the way the web is 
used (Paterson et al., 2007).

• ….

• Source: Trkman, M., & Trkman, P. (2009). A Wiki as Intranet – a Critical Analysis Using the DeLone & McLean Model. Online 
Information Review, 33(6), 1087-1102. Paper submitted in 2007
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Introduction (2)

Why we need another paper
Several advantages and even more problems of using a wiki have been identified in recent 

years (see e.g. (Gorman, 2005, Klobas, 2006, Majchrzak et al., 2006). However, most 
analyses have chiefly centered on the information quality of the contents. While this is 
extremely important, a study of other aspects (e.g. system and service quality) is also 
called for. The challenges of implementing a wiki in a corporate setting have never been 
analyzed within a theoretical framework. 

What we will contribute
Therefore, a systematic approach to identifying the potential problems of introducing and 

employing a wiki is missing. The main focus of this paper is thus to identify the biggest 
challenges of implementing a wiki as a content management system in an intranet 
environment by employing three constructs from the DeLone & McLean model (DeLone 
and McLean, 1992, DeLone and McLean, 2003), namely information, systems, and service 
quality. 
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Introduction (3)

How we will do it & what we will contribute
The main challenges of each of these three constructs are identified and confirmed via a case 

study of implementing a wiki in a department of a Slovenian software development 
company. An extension of the DeLone & McLean model is proposed, namely the 
separation of the ‘use’ construct into ‘active’ and ‘passive’ use, which may have 
considerably different influences.

The structure of the paper
The structure of the paper is as follows. First, the wiki as an intranet concept is presented. 

The chief opportunities and challenges are reviewed. Then a longitudinal case study of 
implementing a wiki in a company setting is analyzed. The background, methodology and 
main results of the case are presented. They are discussed within the framework of the 
DeLone & McLean IS success model. The main implications of our case are then discussed. 
Finally, the conclusion outlines the paper’s contribution to the study of an online 
information environment and the most important limitations/opportunities for further 
research.

Contribution to theory/D&M model not just to wiki research
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Introduction – example (2)

Title: Perceived consistency between process models (Weidlich & Mendling, Information Systems, 2012)

First sentence: the field is important

In the last decade, the increasing awareness of the benefits of process-based management led to a broad field of application for process-aware 
information systems (PAIS)….

[SOME TEXT DELETED]

What the problem is

On the other hand, if the act of constructing process models towards a dedicated purpose leads to models that specify highly contradicting 
information, effective coordination between organisational units of an enterprise is bound to fail. That leads to the question of what kind of 
consistency should be guaranteed between such process models. Checking such related process models for consistency is a non-trivial task that 
should be supported by appropriate concepts and tools. 

What is missing in previous research

Up until now, the notion of consistency has only been discussed from a conceptual and formal point of view in process model research. It is still 
unclear how modellers assess the consistency between process models, and which kind of notion can best aid them in decision making.

What we will contribute

In this paper, we focus on the control flow of process models and relate consistency to formal notions of behaviour consistency. We investigate the 
research question of which formal notion of behavioural consistency can best approximate perceived consistency of modelling experts. notions to the 
consistency perception. 

How we will do it & what we will contribute

This paper presents the findings from an online experiment that we conducted on the perception of behaviour consistency between pairs of process 
models. We identified 69 expert statements from process analysts from all over the world, and we analysed how the aforementioned notions for 
behaviour consistency match the perceived consistency of our subjects. Therefore, our contribution is an empirically founded answer to the 
correlation of behaviour consistency notions and the consistency perception by experts in the field of business process modelling.

Structure of the paper

Against this background, the remainder of this paper is structured as follows….
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Introduction –example (3)
GENERAL TEXT: WHY INNOVATIONS (THE TOPIC OF THE PAPER) ARE IMPORTANT
Business and technological changes are threatening organizational sustainability and modern management faces many 
challenges (Drucker, 1999). Organizations are continually under competitive pressures and forced to re-evaluate come 
up with
new innovations. An innovation can be a new product or service, a new production technology, a new operation 
procedure or a new management strategy to an enterprise (Damanpour, 1991; Liao, Fei, & Liu, 2008; Nonaka & 
Yamanouchi, 1989; Tushman & Nadler, 1986; Zaltman, Duncan, & Holbeck, 1973). Innovations have always been 
essential for the organizations’ long-term survival and growth and currently play even more crucial role in the 
company’s future to follow the rapid pace of markets’ evolution (Santos-Vijande & Álvarez-González, 2007).
WHAT WAS STUDIED PREVIOUSLY
In the literature innovations are differentiated as product vs. process (Abernathy & Utterback, 1978; Davenport, 1993; 
Han, Kim, & Srivastava, 1998), radical vs. incremental (Atuahene Gima, 1996; March, 1991), and technical vs. 
administrative (Daft, 1978; Damanpour, Szabat, & Evan, 1989; Han et al., 1998; Weerawardena, 2003). Moreover, a 
true innovative firm must be embedded of a strong culture that stimulates the engagement in innovative behavior. 
Innovativeness is hence comprised of two constructs – innovations and innovative culture.
WHAT WAS FOUND & WHAT WAS NOT
The body of literature that has studied the relation between organizational learning and innovation is growing and 
suggests that organizational learning would enhance the innovative capacity of an organization and that firms can only 
innovate if they develop an efficient learning of their resources, competencies and capabilities (Akgün, Keskin, Byrne, & 
Aren, 2007; Alegre & Chiva, 2008; Argyris & Schön, 1978; Calantone, Cavusgil, & Zhao, 2002; Chipika & Willson, 2006; 
Helfat & Raubitscheck, 2000; Sinkula, Baker, & Noordewieer, 1997; Stata, 1989). Similarly, studies increasingly stress 
organizational culture as a key to managing innovation (e.g. Jassawalla & Sashittal, 2002; Khazanchi, Lewis, & Boyer, 
2007). Yet, there is a lack of investigation of the relation of organizational learning culture and innovativeness. What 
is too often neglected is not just knowledge needed, acquired and processed, but rather a right set of attitudes and 
values needed for innovations to occur (see e.g. Terziovski, 2008).
•WHAT WE WILL CONTRIBUTE
The basic idea behind this paper is that organizational learning culture is very important when trying to improve 
innovativeness. The paper addresses organizational learning culture, which is proposed and defined as a set of norms 
and values about the functioning of an organization. It is a combination of different culture types within the competing 
values framework (Denison & Spreitzer,1991; McDermott & Stock, 1999). The purpose of the paper is to present and 
test a model of innovativeness improvement. Hence, the focus of this study is on the impact organizational learning 
culturehas on innovativeness (innovative culture and innovations).
The outline of the paper is as follows:
•Paper: Skerlavaj, M., Song, J. H., & Lee, Y. (2010). Organizational learning culture, innovative culture and innovations in 
South Korean firms. [doi: DOI: 10.1016/j.eswa.2010.02.080]. Expert Systems with Applications, 37(9), 6390-6403.
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Literature review
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Literature review

The purpose is NOT to convince the reader that you
know the field of study (this is NOT an exam).

„I think all academic writing has to tell a compelling
story“ (Bansai, Corley, AMJ editors)

Be as short as possible (true for other parts of the paper
as well)

Use recent references
Make its flow nice and fluent. You lead the references, 

not the other way around
(maybe even do not title the section “literature review”)
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To summarize

In developing your ideas, there is no need to provide 
an encyclopedic survey of existing research on 
every possible relevant aspect (Martin Kilduff, AMR 
Editor-in-Chief)

Piling up extraneous citations does not improve the 
theory value of your paper (Martin Kilduff, AMR 
Editor-in-Chief)
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Phrases to avoid

Long time experiences  have pointed out that….... 
(SELF REFERENCE)

or: According to authors’ experience

Or: „delve into“ ☺

This means: I was unable to find any suitable 
references and nobody agrees with me but I have 
this gut feeling that this may be true.
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Dealing with references

Do not let the references lead your text.

Quick test: delete all references from your paper. 
Does it still reads ok?
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Example
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Dober primer?
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Boljši primer?

If we assume that knowledge is a firm's most important resource then the effective identification 
and management of risks connected with this resource are crucial. In fact, within networks 
knowledge and related risks should be managed with the same care as with tangible assets. The 
criticality of managing knowledge risks in these environments increases as knowledge flows 
between organizations intensify. 

The transfer of knowledge within network settings namely poses new risks since the partners in an 
alliance cannot fully control the use made of the transferred knowledge by other members. 
Knowledge is subject to complex problems of appropriability; it is stored within individuals but 
created within collective settings. Members of a network often do not wish to share their private 
knowledge completely and faithfully with all other members due to its economic value (actual or 
perceived). 

(from Trkman, DeSouza, 2012; Journal of Strategic Information Systems - AIS basket of 8 journals)
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Example (same as previous, with
references added)
If we assume that knowledge is a firm's most important resource (Grant, 1996a) then the effective 

identification and management of risks connected with this resource are crucial. In fact, within 
networks knowledge and related risks should be managed with the same care as with tangible assets 
(Connell and Voola, 2007). The criticality of managing knowledge risks in these environments increases 
as knowledge flows between organizations intensify. 

The transfer of knowledge within network settings namely poses new risks since the partners in an 
alliance cannot fully control the use made of the transferred knowledge by other members (Becerra, et 
al., 2008). Knowledge is subject to complex problems of appropriability; it is stored within individuals 
but created within collective settings (Grant, 1996b). Members of a network often do not wish to share 
their private knowledge completely and faithfully with all other members due to its economic value 
(actual or perceived) (Simatupang and Sridharan, 2002). 
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But do not exaggarate

The reader gains the unfortunate impression that the 
references in the document are there simply for the 
purpose of supporting the authors' own ideas or 
observations rather than to provide the building 
blocks upon which the author's work is built. 
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Optimalno število referenc?

• Sledite nekim neformalnim pravilom revije
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Use recent references

Number of references per year (paper submitted in 
October 2013) before 2001 6

2001 3

2003 1

2004 3

2005 2

2006 2

2007 7

2008 2

2009 7

2010 12

2011 11

2012 10

2013 8

Old reference in e.g. „The well-known fact is that respondents give socially desirable 
responses instead of choosing responses that reflect their true feelings (Furnham, 
1986)“
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But: do not attack the main
“thinkers”
Previous research is not wrong. It is just “incomplete”. 

This is as far as you can go:

Even the most comprehensive literature reviews/theory 
building papers in the knowledge management and 
SCM domains (Alavi & Leidner, 2001; Baskerville & 
Dulipovici, 2006; Grant, 1999; Nonaka, 1994; Nonaka, 
Toyama, & Nagata, 2000; Scheepers, Venkitachalam, & 
Gibbs, 2004) do not tackle the issue of XXXX. 
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Dealing with „previous research“

Exception from the previous slide: when you want to show why previous research is on 
very similar topic but yours is better (the text was added during the paper revision
process): 

However, most of existing research papers were limited to only a descriptive analysis of a limited set of scenarios. For 
example, [25] only gives a very general description without any deep analysis or prediction of future trends. [26] again 
offers only a textual description of current trends with some very general predictions. [27] only analyzes four basic 
scenarios estimated on the empirically unsubstantiated data of BB and economic growth.

The research papers that go beyond simple textual description often only focus on a certain subset of BB adoption. For 
example, [28] predicts the potential market penetration of wireless Internet services onboard trains and estimates the 
size and nature of different adopter segments. 

The single exception we were able to find was a recently published paper which used a method of exponential 
smoothing, the Holt's damped trend with a modification, to analyze and predict the trends of BB adoption in OECD 
countries [29]. While the results are extremely interesting and similar to predictions of our model, such an approach is 
less suitable with the diffusion process that comes close to saturation [29]; furthermore it doesn’t give meaningful 
parameters which could be interpreted and used in further studies of innovation and imitation processes.

(risky, the reviewer may be one of these scholars; less risky in a revision).

Turk, T. & Trkman, P. (2012). Bass Model Estimates for Broadband Diffusion in European Countries. Technological Forecasting 
& Social Change, 79(1), 85-96. 

. 
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Lit review – using previous work

Do not use whole paragraphs from other papers
(with secondary rereferences) 

“I do have a concern about the originality of the 
paper. Several paragraphs are not an original 
contribution of the authors but rather a copy & 
paste from previous papers. Below are two 
examples:”
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Lit review – your previous work

To cite yourself or not?

How different must the paper be from your previous

• journal publications?

• conference publications?

• Ph. D/ M. sc. thesis
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Lit review – final thought

It is extremely important that you theoretically 
establish the causal connection between 
constructs.

Just a nicely validated, rigorous SEM model is NOT 
enough

“While the authors may prove that there is a 
correlation between training and differentiation, 
the causal effect was not proven. It could be the 
other way:” (recommendation: reject)
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Pregled literature in GenAI orodja

Opomba: to ni delavnica o generativni umetni inteligenci (GAI). Orodja so samo 
kratko omenjena, uporabljajte pa jih v skladu z etičnimi standardi. 

Ponovno reklama za GenAI raziskovalno delavnico v MB ☺:

https://www.cpoef.si/open-programs/uporaba-orodij-generativne-umetne-
inteligence-pri-raziskovalnem-delu-maribor/
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Elsevierjeva pravila

Elsevier’s AI author policy states that authors are allowed to use generative AI and AI-assisted technologies in the 

writing process before submission, but only to improve the language and readability of their paper and with the 

appropriate disclosure, as per our instructions in Elsevier’s Guide for Authors. Reviewers can find such disclosure 

at the bottom of the paper in a separate section before the list of references. 

Please note that Elsevier owns identity protected AI-assisted technologies which conform to the RELX Responsible 

AI Principles, such as those used during the screening process to conduct completeness and plagiarism checks and 

identify suitable reviewers. These in-house or licensed technologies respect author confidentiality. Our programs 

are subject to rigorous evaluation of bias and are compliant with data privacy and data security requirements.  

Elsevier embraces new AI-driven technologies that support reviewers and editors in the editorial process, and we 

continue to develop and adopt  in-house or licensed technologies that respect authors’, reviewers’ and editors’ 

confidentiality and data privacy rights. 

*Generative AI is a type of artificial intelligence technology that can produce various types of content including 

text, imagery, audio and synthetic data. Examples include ChatGPT, NovelAI, Jasper AI, Rytr AI, DALL-E, etc.

https://www.elsevier.com/about/policies-and-standards/publishing-ethics
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Akademsko delo

Seach Engines: 

1. SciLynk (scilynk.com)

2. Scinapse (scinapse.io) 

3. Perplexity (perplexity.ai) 

4. Semantic Scholar

(semanticscholar.org) 

Literature Review: 

1. Iris (iris.ai) 

2. Elicit (elicit.org) 

3. Inciteful (inciteful.xyz) 

4. The Literature (the-literature.com) 

5. Research Rabbit (researchrabbit.ai)

6. Connected Papers

(connectedpapers.com)

7. Discovery (discovery.researcher.life)

8. Evidence Hunt (evidencehunt.com) 

9. System Pro (pro.system.com)

10.Consensus (consensus.app) 

11.Keenious (keenious.com) 

12.Scite (scite.ai) 

51
Brainstorming Research Questions: 

1. Claude (claude.ai)

2. ChatGPT (chat.openai.com) 

Reading Research Papers: 

1.SciSpace (typeset.io) 

2.Scholarcy (scholarcy.com) 

Chatting with Research Papers: 

1.Claude (claude.ai) 

2.Humata (humata.ai) 

3.ChatPDF (chatpdf.com) 

Taking Notes: 

1.Glasp (glasp.co)

2.Lateral (lateral.io) 

3.ClioVis (cliovis.com) 

Drafting: 

1. Jenni (jenni.ai) 

2. AudioPen (audiopen.ai)
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ChatGPT in pisanje akademskih 
člankov

Opomba: Customize ChatGPT je v vsakem primeru koristna 
možnost

Vir: https://www.linkedin.com/posts/mushtaqbilalphd_academic-
journals-are-publishing-peer-reviewed-activity-
7174797962789675008-zypn

Glej tudi: https://retractionwatch.com/papers-and-peer-reviews-with-evidence-of-chatgpt-writing/
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Elicit in Perplexity obvladata tudi 
akademske reference

•The papers provide different definitions of 
business analytics. Delen (2018) states that 
business analytics is the encapsulation of 
all mechanisms that help convert data into 
actionable insight for better and faster 
decision-making. Camm (2019) defines 
business analytics as a set of tools and 
techniques used to analyze data and make 
informed business decisions. Yin (2020) 
defines business analytics as a system 
enabled by machine learning techniques 
that aims to promote the efficiency and 
performance of an organization by 
supporting the decision-making process. 
Acito (2014) describes business analytics 
as a revolution that leverages value from 
data and aligns strategy and desirable 
behaviors to business performance 
management in conjunction with analytic 
tasks and capabilities.

Kaj je poslovna analitika

Kaj je poslovni model?
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Kako deluje Elicit?

Hm, pravzaprav zelo podobno 
kot mi, ko delamo pregled 
literature
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Elicit in Zotero

• Click on your name in the bottom-left corner and select "Account 
settings."

• Scroll all the way down and you will see the Zotero integration option.

• Click on "Connect." Zotero will tell you that Elicit is trying to connect with 
your account. Click on "Accept Defaults" and now your Zotero is 
integrated with Elicit.

• To import papers from Zotero, click on "Import from Zotero" and choose 
the collection you want to import. Elicit will put these papers in your 
Library.

• Vir: https://twitter.com/MushtaqBilalPhD
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Perplexity

• What are the Permeable properties of hygienic nonwovens 
bonded using... (perplexity.ai)

• https://www.perplexity.ai/search/What-are-the-
M3gbr7NuR465wErabUTykg#1
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Perplexity – uporabljeni viri

• Citati za prejšnji slide:

• [1] https://www.semanticscholar.org/paper/416983e4793036cb0140a853197e15da80ec53f0

• [2] https://www.semanticscholar.org/paper/b42a8fce7c41d900123e2d549a4df923893e481a

• [3] https://www.semanticscholar.org/paper/bc0aa07f02ba92d5f5f703675d5c41462494ee23

• [4] https://www.semanticscholar.org/paper/ee768c5e6bac90e356f4ba4bb8150e88077d5404

• [5] https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9921615/

• [6] https://www.semanticscholar.org/paper/61dd71ed1f83a58988e490cea13a004ed7ca44c8

• [7] https://www.semanticscholar.org/paper/7ba0277c475aebe0926f1deb996165203ed82eb9

• [8] https://www.semanticscholar.org/paper/ffe5eae82d3038a7e7eeaec70a3e3d4f0230790b

• [9] https://www.semanticscholar.org/paper/61794d1a694fad316d1adc3671fc3727aa823472

• [10] https://www.semanticscholar.org/paper/4014dc0e6f924c6127972b1c67a2fe755a77d6c6

• [11] https://www.semanticscholar.org/paper/36f920a13789b0579a178e23b7f2058fbf207fa4

67



Turnitin test
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Consensus

https://consensus.app/pricing/

69



Consensus (2)
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Jenni
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Razumevanje besedil – Scispace
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NotebookLM

Idealno za delo z veliko količino PDFjev, MP3 in podobno

Pripravite lasten podcast: https://notebooklm.google.com/

Primer: https://notebooklm.google.com/notebook/b68ff906-efcd-4e5e-
9a85-34e627997ef2/audio

Vir: Bilynets, I., Trkman, P., & Knežević Cvelbar, L. (2023). Virtual tourism 
experiences: adoption factors, participation and readiness to pay. Current 
Issues in Tourism, 27(22), 3658–3675.

Opomba: priprava je zastonj, ne zahteva praktično nič dela, zaenkrat pa 
imate omejene možnosti nadaljnjih prilagoditev.

Priprava podcastov uvedena 11. 9. 2024, omogoča pa kreiranje na podlagi 
enega ali več virov in se hitro nadgrajuje.
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Metodologija
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Methodology

• Do not provide text-book explanation of your chosen approach

• Explain why it was deemed suitable for your research question

• Explain how you used it

• Follow the usual structure for your chosen approach (e.g. check
top papers that used SEM)

• But do not „over-follow“ it: journals are using ‚plagiarism
detection‘ software and you may unknowingly break the rules:

• „As part of our revised review process, new manuscripts are 
subjected to a variety of procedures.  One such procedure raised 
a red flag on this manuscript due to significant repetition of 
earlier published work, including (but not limited to) material 
from:“
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Another example

• Study of telemedicine technology adoption by
elderly adults

• Qualitative study, using only focus groups – very
brief methodology, nothing novel in 
methodological regard
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Accepted at the first journal after
minor revision!
„A short questionnaire with a list of key functionalities enabled an efficient introduction without the need 
for an additional explanation“

„ Family members are the primary and preferred source of help for elders regarding the use of computer 
and e-services. Older users’ reluctance to allow family members access to their own health data…„

„as infrastructural services for the delivery of healthcare and were therefore perceived as something that 
needs to be free of charge. This requires innovative business models to be able to provide free basic 
services.“

„using such as a tablet PC, to reduce the effect of HTS as a computer-based service.“

„focus on IT support for existing processes. The “offline world” users will perceive less effort expectancy for 
using the adjusted existing services, (e.g. e-prescription and online referrals), while the adoption of more 
advanced services may follow only later„

Cimperman, M., Makovec Brenčič, M., Trkman, P., & de Leonni Stanonik, M., Older adults’ perceptions of home telehealth services. Telemedicine 
and e-Health, 19 (10), 2013, 786-790.

JCR IF: 1.544

Follow-up quantitative study:

Cimperman, M., Makovec Brenčič, M., & Trkman, P. (2016). Analyzing older users' home telehealth services acceptance behavior - applying an

Extended UTAUT model. International Journal of Medical Informatics, 90, 22-31 (Highly Cited in WoS)

https://www.linkedin.com/pulse/adoption-telemedicine-services-you-build-
them-users-come-peter-trkman https://www.linkedin.com/pulse/what-
matters-telemedicine-adoption-how-easy-use-safe-your-trkman/ 79
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Findings – condense

DATE_ 
Original 
Series 

Moving 
Average 
Series 

Ratio of Original 
Series to Moving 
Average Series (%) 

Seasonal 
Factor (%) 

Seasonally 
Adjusted 
Series 

Smoothed 
Trend-Cycle 
Series 

Irregular 
(Error) 
Component 

JAN 2005 5,10 . . 50,19 10,16 11,07 0,92 
FEB 2005 12,23 . . 77,32 15,82 11,49 1,38 
MAR 2005 5,10 . . 60,03 8,49 12,33 0,69 
APR 2005 10,19 . . 85,19 11,96 14,24 0,84 
MAY 2005 22,42 . . 113,54 19,75 16,66 1,19 
JUN 2005 32,62 . . 163,49 19,95 17,80 1,12 
JUL 2005 31,60 16,56 190,77 171,74 18,40 17,19 1,07 
AUG 2005 13,25 17,07 77,61 109,92 12,05 16,09 0,75 
SEP 2005 16,31 17,63 92,53 103,67 15,73 15,80 1,00 
OCT 2005 34,66 18,26 189,77 169,23 20,48 16,04 1,28 
NOV 2005 8,15 18,64 43,74 70,86 11,51 16,26 0,71 
DEC 2005 4,08 18,77 21,72 24,84 16,41 17,91 0,92 

JAN 2006 11,21 18,77 59,73 50,19 22,34 19,91 1,12 
FEB 2006 18,35 19,24 95,37 77,32 23,73 21,62 1,10 
MAR 2006 12,23 20,00 61,15 60,03 20,38 21,63 0,94 
APR 2006 18,35 20,22 90,76 85,19 21,54 21,29 1,01 
MAY 2006 23,44 20,73 113,11 113,54 20,65 20,56 1,00 
JUN 2006 34,66 21,28 162,87 163,49 21,20 20,55 1,03 
JUL 2006 29,56 21,24 139,20 171,74 17,21 20,39 0,84 
AUG 2006 26,50 21,02 126,06 109,92 24,11 21,08 1,14 
SEP 2006 21,40 20,73 103,28 103,67 20,65 21,90 0,94 
OCT 2006 34,66 20,56 168,59 169,23 20,48 22,77 0,90 
NOV 2006 20,39 20,60 98,97 70,86 28,77 23,03 1,25 
DEC 2006 5,10 20,60 24,74 24,84 20,52 21,77 0,94 

JAN 2007 9,17 20,90 43,90 50,19 18,28 19,75 0,93 
FEB 2007 15,29 21,15 72,29 77,32 19,78 18,35 1,08 
MAR 2007 8,15 21,32 38,25 60,03 13,58 18,13 0,75 
APR 2007 18,35 21,62 84,87 85,19 21,54 19,47 1,11 
MAY 2007 24,46 21,49 113,83 113,54 21,55 20,49 1,05 
JUN 2007 33,64 21,62 155,60 163,49 20,57 21,39 0,96 
JUL 2007 37,71 22,04 171,10 171,74 21,96 22,18 0,99 
AUG 2007 24,46 22,34 109,50 109,92 22,26 22,83 0,98 
SEP 2007 27,52 22,81 120,67 103,67 26,55 23,48 1,13 
OCT 2007 35,68 23,15 154,13 169,23 21,08 25,99 0,81 
NOV 2007 16,31 23,10 70,59 70,86 23,02 28,96 0,79 
DEC 2007 12,23 23,49 52,08 24,84 49,25 32,07 1,54 

JAN 2008 12,23 24,46 50,00 50,19 24,37 30,02 0,81 
FEB 2008 19,37 25,14 77,03 77,32 25,05 27,42 0,91 
MAR 2008 15,29 25,57 59,80 60,03 25,47 24,01 1,06 
APR 2008 19,37 26,37 73,43 85,19 22,73 23,46 0,97 
MAY 2008 22,42 26,59 84,34 113,54 19,75 23,79 0,83 
JUN 2008 44,85 26,29 170,60 163,49 27,43 25,41 1,08 
JUL 2008 49,94 . . Presentation-

wise, the 
author(s) need 
to find a better 

way of 

171,74 29,08 27,36 1,06 
AUG 2008 28,54 . . 109,92 25,97 28,59 0,91 
SEP 2008 33,64 . . 103,67 32,45 27,52 1,18 
OCT 2008 48,93 . . 169,23 28,91 28,22 1,02 
NOV 2008 8,15 . . 70,86 11,51 31,26 0,37 
DEC 2008 13,25 . . 24,84 53,35 32,78 1,63 

 

  
HW(minMSE-init)  (penalty=5) 

   

   Alpha 0,039    MSE  

   Beta 1,000   87,06 AverageCost(13-48) 47,19 

 Data Gamma 0,000     Retailer Distributor   

Month Yt Lt bt St Ft Q_r(t) IS_r(t) FS_r(t) C_r(t) Q_d(t) IS_d(t) FS_d(t) C_d(t) C(t) 

1 9     3,04                     

2 20     1,80                     

3 8     2,52                     

4 15     3,22                     

5 44     3,35                     

6 50     3,73                     

7 47     4,64                     

8 25     6,33                     

9 29     5,77                     

10 50     4,98                     

11 11     1,74                     

12 7 13,21 -0,82 2,69   38 7 0 0 38 0 0 0 0 

13 42 12,44 -0,77 3,04 38 25 38 -4 20 21 38 0 0 20 

14 31 11,89 -0,55 1,80 21 39 21 -10 50 29 21 -4 20 70 

15 36 11,45 -0,44 2,52 29 43 29 -7 35 36 29 -10 50 85 

16 33 10,98 -0,47 3,22 36 32 36 3 3 35 36 -7 35 38 

17 39 10,56 -0,42 3,35 35 42 35 -4 20 35 35 3 3 23 

18 36 10,12 -0,44 3,73 38 43 38 2 2 45 38 -4 20 22 

19 38 9,62 -0,50 4,64 45 51 45 7 7 56 45 2 2 9 

20 62 9,14 -0,47 6,33 58 54 58 -4 20 43 58 7 7 27 

21 41 8,61 -0,53 5,77 50 31 50 9 9 40 50 -4 20 29 

22 48 8,13 -0,47 4,98 40 21 40 -8 40 4 40 9 9 49 

23 43 8,32 0,19 1,74 13 53 13 -30 150 23 13 -8 40 190 

24 9 8,31 -0,01 2,69 23 11 23 14 14 25 23 -30 150 164 

25 31 8,37 0,06 3,04 25 21 25 -6 30 1 25 14 14 44 

26 10 8,32 -0,05 1,80 15 16 15 5 5 21 15 -6 30 35 

27 13 8,15 -0,17 2,52 21 18 21 8 8 21 21 5 5 13 

28 32 8,05 -0,10 3,22 26 33 26 -6 30 19 26 8 8 38 

29 43 8,15 0,09 3,35 27 47 27 -16 80 31 27 -6 30 110 

30 21 8,14 -0,01 3,73 31 28 31 10 10 38 31 -16 80 90 

31 50 8,23 0,09 4,64 38 65 38 -12 60 43 38 10 10 70 

32 53 8,33 0,10 6,33 53 49 53 0 0 49 53 -12 60 60 

33 46 8,41 0,08 5,77 49 39 49 3 3 42 49 0 0 3 

34 42 8,49 0,08 4,98 42 15 42 0 0 12 42 3 3 3 

35 27 8,83 0,35 1,74 15 37 15 -12 60 25 15 0 0 60 

36 28 9,23 0,39 2,69 25 32 25 -3 15 29 25 -12 60 75 

37 23 9,54 0,31 3,04 29 12 29 6 6 18 29 -3 15 21 

38 16 9,82 0,28 1,80 18 23 18 2 2 19 18 6 6 8 

39 28 10,13 0,32 2,52 25 37 25 -3 15 32 25 2 2 17 

40 36 10,48 0,34 3,22 34 38 34 -2 10 36 34 -3 15 25 

41 24 10,68 0,20 3,35 36 29 36 12 12 41 36 -2 10 22 

42 53 11,01 0,33 3,73 41 65 41 -12 60 41 41 12 12 72 

43 52 11,34 0,33 4,64 53 73 53 1 1 74 53 -12 60 61 

44 72 11,65 0,32 6,33 74 67 74 2 2 68 74 1 1 3 

45 79 12,03 0,38 5,77 69 72 69 -10 50 60 69 2 2 52 

46 59 12,39 0,36 4,98 62 19 62 3 3 22 62 -10 50 53 

47 6 12,39 0,00 1,74 22 17 22 16 16 30 22 3 3 19 

48 43 12,53 0,14 2,69 33 49 33 -10 50 23 33 16 16 66 

     39          
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Findings and pictures

To use GenAI or not to use GenAI?
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Conclusion
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Limitations & further research

Clearly list the limitations. Do not bluff!

Closely connected: further research topics

“This paper has several limitations, which also pose further research opportunities. First of all, the 
mapping of CPs to CSFs was partly arbitrarily and only a few selected CSFs were included. The 
mapping was done after both the case study and statistical analysis were finalized. The cut-offs 
between different levels of BPO maturity were also made arbitrarily. Further validation and 
expansion of the questions included in the identification of CPs is needed and a more rigorous 
approach would be needed to identify a list of practices for each CSF and test whether they are 
critical or not.

Furthermore, the same CPs may not apply to all companies at a certain maturity level because 
other contingencies beside BPO maturity (e.g., industry, turbulence of the environment, 
strategic focus) may be equally or more important. Finally, the importance of each CSF in 
attaining improved BPO should be analyzed. Different CSFs may have different impacts; 
moreover, this impact may depend on the maturity of the company, industry, environment, and 
so on. Another important area for further research would be an exploratory longitudinal case 
study to analyze how and in which sequence the CPs build in the organization and what the main 
factors are that influence whether the BPO improvement is sustainable or not.”
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Limitations - 2

But do not expect you will get away with everything:

“The authors rightly acknowledge some of the 
limitations of their empirical approach, but the 
limitations are too important to be just 
acknowledged as limitations. How the limitations 
impact the conclusions and the contribution of the 
paper need to be considered more deeply. “
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Further research

Important

What are the implications of your research? What 
else should be found? What new do you bring to the 
table?

(this is not about YOUR research but more general)
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Last sentence

(suggestion by Martin Kilduff)

Do not end with limitations.

End in a more positive tone

e.g. 
„ In such a way academic research can help practitioners to find out what is really ailing the 
companies at various point of the BPM journey [102] and therefore considerably improve the 
likelihood of successful implementation“ or

„Such studies can thus considerably contribute to a greater likelihood that ISs will not just be 
successfully implemented but will contribute more to achievement of the organisational 
objectives„
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Prekletstvo majhne države ali 
koga briga Slovenija?
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Nekaj statistik

Country of affiliation of authors in Academy of Management review (zgoraj) in MIS Quarterly (spodaj)
med 2014-2024

Poizvedba v WoS, 22. 4. 2024
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Nekaj statistik (2)

USA  229 

ENGLAND  101 

AUSTRALIA  52 

DENMARK  28 

GERMANY  27 

FRANCE  25 

CANADA  24 

NETHERLA

NDS
 23 

PEOPLES R 

CHINA
 23 

SWEDEN  19 

IRELAND  16 

SPAIN  15 

FINLAND  14 

SINGAPOR

E
 13 

TAIWAN  12 

NORWAY  11 

SOUTH 

KOREA
 11 

ITALY  10 

GREECE  9 

NEW 

ZEALAND
 9 

AUSTRIA  8 

SWITZERLA

ND
 6 

ISRAEL  5 

INDIA  3 

LEBANON  3 

PORTUGAL  3 

Country of affiliation of authors in European
Journal of Information Systems, 2006-2016 ter 
2014-2024
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Strategy 0

Find a suitable journal, focusing on country-level 
specifics

(e.g. Eastern European Economics)

Find a call for papers for a journal focusing on 
country-level specifics, e.g.: Call for papers for a special issue of the 

Information systems
journal: Making the developing world a better place with high impact IS research

(Note: Information Systems Journal is a top-8 journal in the Information Systems field)
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Strategy 1 

Ignore the fact: so what if your data/case is from Slovenia? 
Would anybody list the US data as a limitation?

Example:

Slovenia is mentioned in the paper (Trkman, Trkman, 2009)
only three times:

Abstract: “a longitudinal case study of implementing a wiki in 
a department of a Slovenian company was conducted”.

Paper: “case study of implementing a wiki in a department of 
a Slovenian software development company” and “The 
department was part of a Slovenian firm with approximately 
300 employees.”
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Strategy - 1

In limitations: “Also, the findings are based on a single 
case study. Case studies in other settings (other 
industries, multinational corporations, non-profit 
organizations) are needed to further validate our 
findings. “

The fact that a single case study was made is a limitation. 

The fact that the studied company is from Slovenia is not 
a limitation!
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Strategy 1 – way out

Note: I only do this if and after the reviewers request
it.

Typical reviews:
Reviewer 1: The only problem that can be seen is that it is not clear where the sample data has been 
gathered. It is mentioned in the text that Pakistan is most probably the major - if not the only contributor 
for filled out questionnaires. This restriction should be mentioned in the title of the Publication.  [Editor 
note: I agree that this needs to be discussed and addressed, but disagree that the title needs to be 
changed

Reviewer 2: Second, your sample was made entirely of respondents from supply chain firms in 
Pakistan.  To what extent can one expect your results to generalize to decisions makers in other regions 
and from other cultures – particularly North America or Western Europe, where the majority of readers of 
IJLM are located?  Many of the items included in your model, (e.g. trust, reciprocity, commitment, power, 
life satisfaction, willingness to share), are all likely to be influenced significantly by the culture in which 
they’re being measured.  Can readers in other parts of the world be confident that your findings will hold 
in their environment?  I think that this should be addressed somewhere in the paper
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Response

•Note: this was added during revision 1, not included in the original version of the paper

•REVIEWER IS RIGHT

•Obviously, as argued by a special issue on Asian culture specifics, any SC management research needs to take culture into 
account: some practices are altered or precluded by culture, while others are more effective in some cultures than others 
(Metters et al., 2010). For example, Pakistani companies may suffer from a lack of engineering orientation, in-house 
expertise and organizations long-term vision to accept new technologies (Marri et al., 2007). However, at the same time 
different cultures have ‘common meanings’ for a wide range of phenomena (Lynd, 2015). Literature shows that social 
exchange theory ‘phenomena’ exists in Pakistan (Khurram, 2009). We acknowledge that culture does influence these 
employee attitudes (Saari, 2000) like Pakistan’s culture affects employee commitment. Further, US employees show less 
power distance (Hofstede, 1985) than Pakistani employees (Nadvi, 1999).

•BUT FINDINGS ARE GENERALIZABLE
However, as found by a Pakistani/Germany comparison, global standards, low-cost competition, and advances in technology 
raise similar challenges for companies in SCs (Nadvi & Halder, 2005). In Pakistan, human factors are important in many SC 
management areas and it is necessary for top management to consider human factors at the earliest stage of the planning 
and implementation (Marri et al., 2007). Further, the effectiveness of many techniques of western or Japanese origin 
indicates that either these techniques have a good cultural fit with Pakistan's business context or they have been 
successfully modified for adoption in Pakistani businesses (Kureshi et al., 2010).

• SPECIALLY NOW: SIMILAR CHALLENGES IN THE GLOBAL ECONOMY

•Furthermore, offshoring to Asian countries has changed the international practices of SC (Zhao et al., 2007) and practices 
from Asian regions are being applied elsewhere (Jiang et al., 2007). Thus, challenges of SC managers in Pakistan regarding 
information sharing are very similar to other parts of the world. Since social exchange theory is a renowned theory, put forth 
by an American sociologist, our results are highly generalizable to other countries.

Zaheer, N., & Trkman, P. (2017). An information sharing theory perspective on willingness to share 

information in supply chains. International Journal of Logistics Management, 28 (2), 417-443
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Example 3

• A paper written with Iranian co-authors, model below

• Editor‘s review (even before the paper was sent out for review!!):

• „The study uses survey evidence from companies in Iran. It does not state when the survey was 
carried out - as this is a fast developing area it is important to indicate the time line. Iran has 
been a relatively closed economy for many years. This is issue is not discussed in the paper (it is 
just mentioned that it is a single country study). If such a study was discussed in a fully open 
economy would the result be different?“

 

 

 

 

 

 

 

 

Analytical level                                                             Capability                                                                         Competitive advantage  

 

Firm agility 
Analytics 

capabilities 

Innovative 

capability 

Information 
quality 

Firm 
performance 

Technology 
turbulence 

Market 
turbulence 

0.33*** 

0.45*** 

0.15*** 

0.21*** 0.51*** 

R2= 0.48 R2= 0.43 

R2= 0.28 

R2= 0.35 

 

0.18** 0.14* 
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Response

•The question of generalizability is indeed an interesting question. We do believe that the results are relatively generalizable (the usual limitations of 
a single country obviously apply). In order to support such claims on one hand but to also show potential specifics we have added the following text 
in two sections of the paper:

•Data collection section: The research objects were companies from a wide range of industries in Iran. The motivation for conducting this study in the 
Iranian context derives from prior evidence suggesting that successful transition economies’ economic and political upheavals are often associated 
with the application of relatively advanced business practices (Cadez and Guilding, 2008). Several previous studies successfully used Iranian data for 
general findings. Keramati et al. (2010) showed a high validity and reliability of collected data in their investigataion of the influence of customer 
relationship process and capabilities on firm’s performance. A similar study analysed the benefits derived from BA in the supply chain context of 
Iranian manufacturers in the automotive industry (Sangari and Razmi, 2015). As argued by Albadvi et al (2007), creativity and innovation are 
achieving higher status with Iranian industry entering the international competitive arena competition.  Another study investigated how IT can help 
companies that are inflexible and lack business agility to improve performance (Alaeddini and Salekfard, 2013). Most recently, Abdolvand and 
Sepehri (2016) provided an in-depth investigation of Iranianan context in their analysis of strategic information systems use in Iran region. They 
found the Iranian setting to be proper for investigating the strategic alignment’s antecedents for the purpose of theory generalizability. Enhancing 
productivity and quality is the aim of Iranian managers in adapting the western management style (Abdolvand and Sepehri, 2016).
•
•Limitations section: Because the majority of studies about IT and agility were performed in developed countries (i.e., DeGroote and Marx, 2013; 
Sambamurthy et al., 2003; Tallon and Pinsonneault, 2011), the generalizability of the findings in developing countries are somehow under suspicion. 
Yayla and Hu (2012) and Zare Ravasan and Mansouri (2016) asserts that several issues such as cultural and structural differences between developed 
and developing countries may cause variations in research outcomes. In addition, sanction-related issues in the specific context of Iran should also be 
considered. USA and UN sanctions against Iran in the last decades banned international IT application and service providers to participate in Iranian 
market thus Iranian firms have to rely on local service providers to fulfill their IT needs. However, regarding studied constructs in our model (as also 
discuss in section 3.2. Data collection), we believe that none the above mentioned concerns has significant impact on the generalizability of this 
research outcome, even more so since Iran’s management system seems to be a hybrid of western, ancient and Islamic styles (Abdolvand and 
Sepehri, 2016).

Ashrafi, A., Zare Ravasan, A., Trkman, P., & Afshari, S. (2019). The role of business analytics 
capabilities in bolstering firms’ agility and performance. International Journal of Information 
Management, 47, 1-15; JCR IF= 4,516
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Strategy – 2 

Argue that Slovenia is in fact a BETTER choice than e.g. 
US or Germany.

In the example below: for our research question we
needed a geographically diverse country with an
average broadband/internet society development.

Slovenia is indeed the best choice
“a single country was chosen. Slovenia was chosen for several reasons. First of all, its broadband (‚BB‘) 

development is close to the average in the studied countries. Slovenia was ranked 29th (out of 70 
countries) in the Economist’s e-readiness survey of 2009 [59]. Similarly, it is ranked 12th out of 27 EU 
countries in BB performance. Additionally, Slovenia belongs to a cluster of countries with a weaker 
socio-economic context, in particular for ICT expenditure and skills, with limited use of advanced 
services (due in particular to trust-related indicators) and with relatively high prices and limited speeds 
[60]. All these characteristics make the study of the reasons for non-adoption particularly interesting. 
Furthermore, Slovenia has a vast geographical diversity, although it spreads over only a little more than 
20,000 square kilometers and has 2 million inhabitants [61] which increases the likely diversity of users’ 
experiences and responses.” (Turk, Trkman, 2012)
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Strategy – 2 (even better
example)
Abstract: „The study was conducted on a sample of consumers from Slovenia, where 
CTE is a widespread phenomenon“

Start of methodology section:

The proposed model was tested on a sample of Slovenian consumers. A member of the 
EU since 2004, Slovenia is a post-transitional Central European country where the level
of the shadow economy is above the EU average—at 24.6 % of GDP (Schneider 2010). 
Slovenia is an appropriate setting to study CTE since the phenomenon is widespread 
and thoroughly embedded in Slovenian society (Fidermuc 2010).

Not a single additional mention of Slovenia in the paper!

Half a page of limitations e.g.: „there is the problem of social desirability bias due to the 
sensitive nature of CTE“ etc. etc.

Single country mentioned as limitation, Slovenia not!

Culiberg, B., & Bajde, D. (2014). Do you need a receipt? Exploring consumer participation in consumption tax evasion as an ethical 
dilemma. Journal of Business Ethics, 124 (2), 271-282, FT-50 journal
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Strategy - 3

Argue that Slovenian specifics make it particularly 
interesting, e.g. by being a transition economy. 
But emphasize why this is particularly interesting for
the general public

Ittner and Larcker (2001) and Chenhall (2003) advocate that studying the role of novel management accounting practices 
within contemporary settings is necessary to ensure that management accounting research is relevant. Motivation for 
conducting this study in a Slovenian context derives from prior evidence suggesting that successful transition economies’ 
economic and political upheavals are often associated with the application of relatively advanced business practices 
([Anderson and Lanen, 1999], [Bogel and Huszty, 1999] and [O’Connor et al., 2004]). It should be acknowledged, however, 
that these are broadly based claims that are not specific to Slovenia.

Slovenia’s change to a market economy began in 1991. At that time, commercial management expertise was very weak in 
areas such as marketing, general management and financial management (Edwards & Lawrence, 2000). Today, however, 
Slovenia represents an example of a successful transition from a socialist to a market economy ([Edwards and Lawrence, 2000] 
and [Reardon et al., 2005]) and appears to have well-developed accounting applications (Cadez & Guilding, 2007). Slovenia 
was granted full…… (5 more lines)

Source: Cadez, S., & Guilding, C. (2008). An exploratory investigation of an integrated contingency model of strategic 
management accounting. Accounting, Organizations and Society, 33(7-8), 836-863.

FT-50 listed journal

107



Strategy - 3

From the EG research perspective, Slovenia is an interesting case as it is ranked second 
among EU countries regarding full online sophistication maturity in 2007. Although Slovenia 
ranks second in terms of electronic government development (Capgemini, 2007), it is 
ranked last in electronic public procurement. 

An interesting observation is that other similar rankings do not rank Slovenia nearly as high: 
in the United Nations EG index 2008, Slovenia is ranked 26th and only 51st in web 
measurement (United Nations, 2008). In the Economist Intelligence Unit's rankings, Slovenia 
is ranked 25th in the world and 15th among EU countries (Economist Intelligence Unit, 2007). 
The large differences present amongst these different indices cast doubt on the methodology 
of those rankings and especially on their applicability to monitor or even guide the strategy in 
this area.

Groznik, A., & Trkman, P. (2009). Upstream supply chain management in e-government: the case of Slovenia. Government Information Quarterly, 
26(3), 459-467.

Positioned as a so called “least likely example”

Also: interesting case to study the problems with the rankings
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Strategy - 4

Deliberately focus on transition/emerging economies

Are emerging economies the same? – yes and no. The yes 
part is usually uninteresting, but understanding 
how emerging and developing economies operate on a 
different theoretical base from firms and organizations in
developed economies is an important type of contribution.
Recent examples include: Antoncic and Prodan (2008), Jin and 
von Zedtwitz (2008), Leskovar-Spacapan and Bastic (2007), 
and Wang and Chien (2007). What is critical with this type of 
paper is to clearly identify where the findings appear to be 
generalizable (not generalizable to) and why.

Regional and national policy studies – must consider and 
deliver insights that are relevant to other regions. Otherwise, 
these studies tend to be too narrow and time-sensitive.

Linton, 2009, Editorial to Technovation
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Strategy - 4

Quote from Alistair Anderson (plenary speech at Emerging
Market Conference, Graduate School of Management St. 
Petersburg, Russia in October 2016)

„There are no averages in enterpreneurship“…. 

„your job is to understand enterpreneurship in Russia and
develop your own theories to guide us“.

But, well, Russia is a slightly larger country than Slovenia
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Strategy - 4

Vir: https://www.tandfonline.com/doi/full/10.1080/13642529.2020.1831352
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Strategy - 5

Use available “international” data (e.g. Eurostat, OECD etc.) 
for country-level comparisons

Collaborate with foreign researchers

Collect data also in foreign countries (through e.g. Prolific)

Example: my 2nd most cited paper (308 citations)

Trkman, P., & McCormack, K. (2009). Supply chain risk in 
turbulent environments—A conceptual model for managing 
supply chain network risk. International Journal of Production 
Economics, 119(2), 247-258. doi: 
http://dx.doi.org/10.1016/j.ijpe.2009.03.002
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Strategy – 6 

Ignore all of the above and hope for luck.

See e.g. a paper:

Muñoz-Cañavate, A., & Hípola, P. (2011). Electronic 
administration in Spain: From its beginnings to the present. 
Government Information Quarterly, 28(1), 74-90. 

JCR IF=2.1

with the main purpose:

“ to present the basic lines of electronic administration in 
Spain”
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Choosing a journal
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Različna avtomatična orodja

https://journalfinder.elsevier.com/

https://journalfinder.wiley.com/

https://authorservices.taylorandfrancis.com/publishi
ng-your-research/choosing-a-journal/journal-
suggester/
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Journal rankings

(S)SCI lists & Impact factors (by Clarivate Analytics; ex. Thompson Reuters)

Emergent SCI (Clarivate Analytics), journals do not have impact factors and do not count for ARRS rules

Scopus (by Elsevier)

Countries/schools use various rankings, e.g.

• https://charteredabs.org/academic-journal-guide-2018/ (AJG; for business and economics in general)

• http://www.handelsblatt.com/bwl-journals/ (German ranking – Handelsblatt)

• https://abdc.edu.au/research/abdc-journal-list/

• (Australian business school deans‘ list)

• http://www.ft.com/cms/s/2/3405a512-5cbb-11e1-8f1f-00144feabdc0.html (FT50 list)

• https://beallslist.net/ (list of predatory journals; another site is here https://beallslist.weebly.com/)

Think about your goals. Adjust your research/publishing strategy accordingly
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Terminologija

SCI (Expanded)=Science Citations Index (Expanded)

SSCI= Social Science Citation Index

ESCI: Emerging Sources Citation Index: sources under 
evaluation as part of SCI-E, SSCI

WoS=Web of Science

JCR=Journal Citation Report

IF=Impact factor

A-ranked journal: whatever the rankings (or institution) 
considers as A-ranked

FT50= the list of journals Financial Times includes in its
rankings (FT 45 till January, 1 2017; expanded to FT50 next
year; relevantno samo za ekonomsko-poslovne vede)
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SCI list

• http://mjl.clarivate.com/cgi-
bin/jrnlst/jloptions.cgi?PC=K

• http://cobiss4.izum.si/scripts/cobiss?ukaz=BASP&b
no=666&id=1641501251793436

• www.webofknowledge.com
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Are these SCI/SSCI ranked
journals?

International Journal of Innovative Research
in Engineering & Management

http://www.irjrr.com/research/

https://scindeks.ceon.rs/ 119



Is this an SCI/SSCI ranked journal?
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Is this an SCI indexed journal?

• No! 
https://www.ceon.rs/index.php?option=com_content&view=article&id=579&catid=172
&Itemid=579&lang=en
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Predatory publishers get smarter
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Sidenote: fake invitations

• Invitation for the Award for „Warehouse personality of the Year“

11 emails received in 6 hours
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Examples of SCI ranked journals

• These are real SCI ranked journals with impact factors:

• Strojniški vestnik (Journal of Mechanical Engineering)

• Ekonomska istraživanja (Economic Research)

• Zbornik radova fakultete v Rijeki

• Amfiteatru economic

• Inžinerinąe ekonomika

• Lex localis

• Revija za socijalnu politiku

• Journal of business economics and management

• Technological and economic development of society

• Transylvanian review of administrative sciences

• Ekonomický časopis

• Romanian Journal of Economic Forecasting

• Technics Technologies Education Management (dropped a few years ago; 6 papers with
SEB LU authors in 2012-2013)
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Borderline journals

•Multidisciplinary Digital Publishing Institute (MDPI) – „ I decided not to 
include MDPI on the list itself. However, I would urge anyone that wants to publish 
with this publisher to thoroughly read this wiki article detailing their possible 
ethical/publishing problems.“

•Frontiers In (anything)

•Hindawi

•IEEE Access

•Sage Open

•Heliyon

In še več podobnih. Izognite se, če je mogoče. Če imate veliko drugih objav, pa jih brišite iz svojih 
Google Scholar/Scopus profilov.
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Emergent SCI

• Not of equal quality as SCI/SSCI

• Indexed by Web of Science Core Collection

• Faktorji vpliva so po novem izračunani
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Scopus

• Not of equal quality as SCI/SSCI

• Recognized by Research Agency of Slovenia (ARRS) 
as equal to SCI/SSCI (for social sciences only)
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Google Scholar

• Useful for searching….

• … and for bragging with citation numbers ☺

• Indexing does not count (anywhere); not perceived
as of high quality

• Set up your GS profile (when you have something
to show)
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Maaaaany other rankings

• See: https://harzing.com/resources/journal-quality-
list

• for just one of many overviews.
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Choice of journal

• Extremely important. Seek a good match for:
- the topic
- the methodology
- the quality of the paper
- the length
- the approach (more scientific, more practitioner

oriented)

Automatic tool:
https://journalfinder.elsevier.com/
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Automatic tool test

Not bad automatic suggestion, all these journals could be
suitable target for that particular paper
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How to choose a journal

TOTAL QUALITY MANAGEMENT 307

TOTAL QUALITY MANAGEMENT & BUSINESS EXCELLENCE 292

WATER SCIENCE AND TECHNOLOGY 186

INTERNATIONAL JOURNAL OF OPERATIONS & PRODUCTION MANAGEMENT 106

INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH 81

QUALITY PROGRESS 80

ACCREDITATION AND QUALITY ASSURANCE 76

ATMOSPHERIC ENVIRONMENT 72

JOURNAL OF OPERATIONS MANAGEMENT 72

INTERNATIONAL JOURNAL FOR QUALITY IN HEALTH CARE 71

INTERNATIONAL JOURNAL OF PRODUCTION ECONOMICS 68

Number of papers per journal; search term “quality management”. 
Source: Web of Science
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How to choose a journal

EUROPEAN JOURNAL OF OPERATIONAL RESEARCH 261

SUPPLY CHAIN MANAGEMENT-AN INTERNATIONAL JOURNAL 255

INTERNATIONAL JOURNAL OF PRODUCTION ECONOMICS 230

INTERNATIONAL JOURNAL OF OPERATIONS & PRODUCTION MANAGEMENT 146

INTERNATIONAL JOURNAL OF PRODUCTION RESEARCH 144

JOURNAL OF OPERATIONS MANAGEMENT 103

INDUSTRIAL MANAGEMENT & DATA SYSTEMS 94

PRODUCTION PLANNING & CONTROL 84

PRODUCTION AND OPERATIONS MANAGEMENT 64

MANAGEMENT SCIENCE 57

INDUSTRIAL MARKETING MANAGEMENT 49

COMPUTERS & INDUSTRIAL ENGINEERING 47

EXPERT SYSTEMS WITH APPLICATIONS 44

Search term: “supply chain management”, Web of Science
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Check the journal

Most importantly: what kind of papers (methodology, 
content and style) do they publish

  do not rely just on “scope & purpose”
Cite the papers from the journal (preferably from last 

two years or in press)
Rule of thumb: cite at least 5 papers from target journal 

from the last 2 (4) years
  …if you can’t find them choose another journal!

Typical question for the reviewers:
“Does the paper make adequate reference to earlier 

material in the XXX”
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The number that governs the
science

Why citing the target journal (last 2 years) is important?

Impact factor!

IF (2023)= (number of citations in 2023)/(number of 
papers in 2021+number of papers in 2022)

Example (Decision
Support Systems):
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Impact for new journals

For newly included journals the first impact is calculated
after 2 years.
(e.g. journal included in 2022. First impact for 2024, 
published in Summer 2025)

For some journals it may not be calculated at all:

“However, due to the significant effect of self-citations on the impact factor of that journal, the metrics for this 
title were not published in the 2006 and 2007 Journal Citations Reports. The journal had a self-citation rate of well 
over 80 percent. This level of self-citation can have a profound effect on the ranking of the journal in its category 
and distorts the journal's true participation in the scholarly literature of its subject (Herrmann 2007). “
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Why

2009 1.535 SE  

34/95, computer science, interdisciplinary applications  

7/37, engineering, industrial  

2008 0.945 SE  

61/94, computer science, interdisciplinary applications  

16/33, engineering, industrial  

2005 1.942 SE  

14/83, computer science, interdisciplinary applications  

1/33, engineering, industrial  

2004 1.504 SE  

20/83, computer science, interdisciplinary applications  

1/33, engineering, industrial  

2003 0.893 SE  

23/83, computer science, interdisciplinary applications  

3/33, engineering, industrial  

2002 0.361 SE  

59/80, computer science, interdisciplinary applications  

19/32, engineering, industrial  

2001 0.221 SE  

65/76, computer science, interdisciplinary applications  

24/30, engineering, industrial  

2000 0.061 SE  

72/75, computer science, interdisciplinary applications  

30/31, engineering, industrial  

1999 0.024 SE  

74/76, computer science, interdisciplinary applications  

31/31, engineering, industrial  

1998 0.078 SE  

65/71, computer science, interdisciplinary applications  

27/30, engineering, industrial  

 

Impact of Industrial Management & Data Systems
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Number of references
European Journal of Operational Research 

  
Citable items 

Other items Articles Reviews Combined 

Number in JCR year 2009 (A) 713  16  729  30  

Number of references (B) 19437  1793  21230  183.00  

Ratio (B/A) 27.3  112.1  29.1  6.1  

 

Decision Support Systems 

 

Citable items 

Other items Articles Reviews Combined 

Number in JCR year 2009 (A) 118  1  119  6  

Number of references (B) 5407  111  5518  5.00  

Ratio (B/A) 45.8  111.0  46.4  0.8  

 

MIS Quarterly 

  
Citable items 

Other items Articles Reviews Combined 

Number in JCR year 2009 (A) 32  6  38  9  

Number of references (B) 2063  837  2900  151.00  

Ratio (B/A) 64.5  139.5  76.3  16.8  

 

Academy of management review
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Number of papers published
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Methodological fit
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The final check

ask a colleague (such as Chat-GPT) or even your
girlfriend/husband to read it, point to obvious
mistakes and hard-to-understand paragraphs

Hire a language-checker

Do the formatting according to the journal’s rules
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If rejected look for similar journals
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From submission to…
…rejection

acceptance!
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From submission to acceptance

1. (select the journal)

2. format & submit the paper

3. waaaaaaaiiiiiiiittttttt…….remind the editor

4. acknowledge receipt of reviews

5. carefully study the comments (back to 2)

6. celebrate…..or submit to another journal
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Pre-submission enquiry

Mail to the editor asking whether he/she would
consider the paper as appropriate for the journal. 

Dear professor XX,

we have just finished a paper YYY (attached)

Before formal submission I would like to ask whether you deem the content and contribution of the 
paper suitable for Journal of ZZZ (assuming that it would be favourably reviewed of course) and 
whether you have any suggestions for further improvement.

We believe the papers findings (XXXX) may be of interest to the journal’s readers
Thanks for your answer and best regards,

Peter Trkman

Can shorten the review time and give useful
feedback
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Recommending the reviewers

Follow journal guidelines.
Recommend friendly reviewers who are experts in the 

field

The editor may or may not follow your suggestions.
Usually reviewers are either editorial board members, 

recent authors or people you cite.
So be careful whom you cite
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During review

Check the status

A gentle reminder to the editor after 3-4 months; unless
journal guidelines state otherwise (e.g. “Decisions will be made as rapidly as 

possible, and the journal strives to return reviewers’ comments to authors within four weeks”)

Dear Prof. Dr. XX
We are enquiring about the status of the paper 7672_[IR] (Influencing factors on the 
willingness to share information in supply chains – an information sharing theory 
perspective) submitted to Information Research Journal on 17-Apr-2015. The paper 
has had status ‘Under Review’ for 3 months.
We understand that paper review process is usually long and that your reviewers are 
extremely busy with other work but we would like to ask, whether there are any 
news regarding our paper.
With kind regards,
Nadia Zaheer and Peter Trkman
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Why the review process is long

Do not blame the editors:

“I am sorry, I totally forget about the paper. Three 
days ago I got my little daughter and I will go on 
vacation the next 4 weeks. And I am really looking 
forward to take some weeks off.  Could you choose 
another reviewer than me?”
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After feedback

Accept-as-is

minor revision

major revision

(sometimes reject & but allow resubmission)

reject
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Acknowledge receipt

Give the approximate timeline for submission of
revised version

Acknowledge which changes will be made

Dear professor XXX,

thank you both for the positive opinion of reviewer 2 and another set of really relevant comments from reviewer 1.

We have already started to prepare the revised version that will (among other things) considerably improve the focus 
(remove unnecessary content) and better outline the limitations of the case study part of our research.
We will submit the revised version of the paper in approximately 1-2 months. Best regards,

Peter Trkman
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Reject

learn from the experience

correct what can/should be corrected (cost-benefit
analysis ☺)

submit to another journal

(Usually) no point in arguing with the editor
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If rejected

Do not worry too much.

The reviewers are often impolite
“this paper does not contribute anything to either research or practice”

“the paper uses an approach I discourage my undegrad students to use”

“This paper describes well the background for broadband diffusion study in OECD 
countries. However, the application of Bass model is not new at all. Also the survey for 
non-adopting reasons is not new either. It has a quality of MS thesis.”

“This paper is desperate. Please reject it completely and then block the author’s email ID so 
they can’t use the online system in future.”(EB, 2010)

“The writing and data presentation are so bad that I had to leave work and go home early 
and then spend time to wonder what life is about” (EB, 2010)”

“I usually try to nice but this paper has got to be one of the worst I have read in a long time.” 
(EB, 2010)
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Major revision

To correct or not to correct?

ALWAYS correct (unless the suggestions would take 
your paper to a totally different direction which you 
do not like)

Acknowledge the receipt and give appoximate time 
you need to revise
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Withdrawing a paper

Dear professor XXX,

thank you for the detailed comments of the reviewers and several useful suggestions. I have 
discussed these issues thoroughly with the first author of the paper. We see the relevance of 
the suggestions by the reviewers to use agency theory, grounded theory or post-adoption
use of systems. However, we believe that our case does not offer enough insights for the 
contribution to these theories. So by using them we would not be able to prepare a paper up 
to the level of XXX.

Thus, we would like to remove the paper from the review process. Still, we would like to 
thank you & the reviewers for all efforts invested in the paper. We will definitely consider XXX
as an outlet for our further research papers, more suitable for the journal.

Thanks and best regards,

Peter Trkman
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Even if it seems bad

“The revisions required are extensive and risky. It is quite 
likely that a revised paper may not be favorably assessed by 
this review panel. Hence, I would urge you to consider this 
before investing the time in revising the paper. “

after 4 review rounds and 53 pages of communication with
reviewers:

Trkman Peter, McCormack Kevin: Estimating the benefits of e-
procurement. IEEE Transactions on Engineering Management. 
vol. 57 no. 2, 2010, 338-349

JCR IF: 1.25
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Build rapport with the reviewer

“Mirror the reviewer’s attitude and style”

Use: “you are right, I am right attitude”

Use active listening:

http://en.wikipedia.org/wiki/Active_listening

Fact: 

• always easy to reject papers where the relation is 
impersonal. 

• Always difficult to reject papers from a “colleague”

“I have to admit that I would have liked to reject this paper because I found the tone in the Reply to the
Reviewers so annoying. It may be irritating to deal with reviewer’s comments (believe me, I know!) but 
it is not wise to let your irritation seep through every line you write!” (EB, 2010)
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Active listening

„When interacting, people often are not listening 
attentively. They may be distracted, thinking about other 
things, or thinking about what they are going to say next 
(the latter case is particularly true in conflict situations or 
disagreements). Active listening is a structured way of 
listening and responding to others, focusing attention on 
the speaker. Suspending one’s own frame of reference, 
suspending judgment and avoiding other internal mental 
activities are important to fully attend to the speaker.

Having heard, the listener may then paraphrase the 
speaker’s words. It is important to note that the listener 
is not necessarily agreeing with the speaker—simply 
stating what was said“
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Iz Ph. D. comics
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Primer – iz pred-GAI časov
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Example – building rapport
On a more informal note we would firstly like to complement the reviewer for an extremely well-

written reviews both in terms of content and style/presentation. Also we would like to use this 

opportunity to wish you a merry Christmas and lots of success in 2011 both in your own research and 

in helping others to improve theirs. 

 

Important: use only if true, do not exaggarate, focus on good points
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Kaj pa v GenAI časih?

• Precej zapleteno prehodno obdobje.

• GenAI namreč prinese to, da lepo napisan, 
temeljito spiljen tekst ni več dokaz česar koli

• Nimam nekega pravega odgovora.
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Example (2) – dealing with easy
comments
Reviewers comments:

The same problem is obvious in the “Indicators of a Process Orientation” survey 
dimension.  BPO is examined mostly through the organizational culture and process 
organizational structure factors.  It is not clear where Business Process Management, Process 
Performance Management and Business Activity Monitoring Systems do belong to? The 
border between IS and Business Process Information Technology is not defined clearly and 
precisely.  

The issues stressed above could have influenced the results of the survey.  The authors 
should define “IS” and “BP Information Technology” terms much detailed, in order to define 
their relation and scope. It will be nice to explain the reason why “Indicators of a Process 
Orientation” dimension of questionnaire does not comprise BP Information Technology. The 
limitations of the questionnaire content should be explained. The results of the survey should 
be reexamined and explained in the context of these issues. 
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Example (2) – bad response

Thank you for your comment. Your comment was
taken into account in the revised version of the
paper. Thank you again for the most valuable 
comment that enabled the improvement of this 
section of the text.
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Example (4) – good response

If possible “prevent” the reviewer from reading the whole paper again
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Example (5) – good response

Reviewers’ feedback:
rev1: The authors have responded to my comments satisfactorily. I 
am pleased to accept the paper for publication.
rev2:In general the author did a very good work to accommodate my 
concerns and improve the paper accordingly. There are however 
some further changes to improve mainly the presentation of the 
paper
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Example (6) – dealing with a 
difficult comment
Reviewer of my paper: “On a technical point, but an important one, your concept 
of research is in IS about 15 years behind the times (a bit surprising given that your research is 
based in Europe).  Your main source seems to be a work published in 1994 (Gable)…You need to 
read some of the more recent textbooks on social science research and bring your thinking up to 

date. “ (major revision)

This is a very serious (and somewhat insulting) comment, 
goes right after one of our contributions.

If the methodology is out-of-date then the research is 
not worth much.

What to do?

172



Response

(The reviewer is right)

One of the first rigorous combination of mixed methods research (MMR) was indeed
reported more than 20 years ago in MISQ {Kaplan, 1988 #1638} and it has been employed in 
the social and behavioral sciences for more than three decades {Fidel, 2008 #1640}. As 
argued by many mixed methods have recently become even a kind of fashion in social 
research {Kelle, 2006 #1645}. The application of different methods for data collection 
provides a wider range of coverage, improve trustworthiness; support creativity; and widen 
the scope of the study {Remus, 2010 #1748},

(and we are right as well)

Nevertheless the mixed method approach is still relatively rare in business process 
management research. A thorough review of a closely connected field of research to business 
process management, namely supply chain management, even found that none of more than 
100 included papers used MMR {Burgess, 2006 #208}.  Similarly MMR is not common in 
library and information science (another connected field to BPM) and has not been discussed 
in its literature {Fidel, 2008 #1640}. Finally, there is a shortage of examples of MMR 
application in the field of CSF research {Remus, 2010 #1748}. 
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Reviewer response

“The use of multi-methodology research methods is 
increasingly common now (certainly in IS and the social 
sciences) and the approach used is fine. However this is a 
single case study and there are limitations in this method that 
are not adequately discussed (if fact not discussed at all 
really). This is a major weakness in the paper. Properly 
executed single case studies are OK provided that the 
limitations of this approach and of the findings that emerge 
from it are properly understood. Multiple methodologies is 
not a substitute for multiple cases. “

(Note: reviewer recommended acceptance after the next 
revision; the paper was eventually rejected but for other 
reasons)
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Example 7: dealing with “a lot has
already been written” comment
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Main guideline

Respond to the issues raised

Try not to open new “fronts”: do not add new theories,
introduce new ideas, new data, new findings, change
your model (unless absolutely really totally neccessary).

“The ecological theory invoked appears more as an
afterthought than the true driving ambition of the study.”
(EB, 2010)

Can be a bit less formal in the response than in the paper
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It can also end badly

After 2 major revisions and 2 years:
“which does not provide a picture of human cognition that justifies its length “

“In the previous comments on the paper, we asked for additional experimental work.”

“the heart of the answer is in the standards for describing behavioral science experiments - 
which differ from standards for computer science reports”

In short, the reviewers were inclined to ask for another rewrite. However, there comes a time 
in the journal process where the action editor makes a decision to suggest that the authors 
try other venues for publication.  Following this, the paper is judged as Reject for the journal 
XXX. “
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After acceptance

• Celebrate…

• …then celebrate some more

• Promote your research, e.g.

- publish the final version online (SEB LU repository, your personal web-page, ResearchGate, SSRN etc.): many 
publishers allow that (with some restrictions; check the copyright agreement)

- Share on social media

- send the paper to people that might find it interesting (e.g. those that were cited)

- set up a Google Scholar (or ScienceDirect or Web of Science) alert so you will see when you are cited ☺

- Write a practitioner-oriented summary (see https://www.linkedin.com/pulse/summary-my-linkedin-posts-
peter-trkman/
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Primer
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Citations

Number of citations is a very important ‚currency‘ in 
academic world

It also affects your position on Google Search

In je zelo viden na Sicris izpisih
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How to get cited

Luck – the Matthew effect

Instant online availability

Topics/keywords that are hot in practice/business

Putting “theory into chaos” will lead to “generic 
citations”

Publication outlet

Hot Keywords:

One of my most cited papers: Trkman, P., McCormack, K., Oliveira, M. P. V., & Ladeira, M. B. (2010). The 
impact of business analytics on supply chain performance. Decision Support Systems, 49(3), 318–327. 
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Matthew effect & SEO
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How to get cited

See also:

https://www.linkedin.com/pulse/secret-success-
how-get-cited-peter-trkman/

https://www.linkedin.com/pulse/how-get-cited-
nitty-gritty-part-peter-trkman/

En poskus iz preteklosti (s katerim sem pa prenehal, ker je bilo 
preveč citatov ☺) – pišite avtorjem, ki so vas citirali in omenite še 
novejše delo

„Hello, congratulations for your paper in TFSC, interesting work! BTW, in addition to the paper Dasilva, Trkman, 2014 we have some 
recent work on business models, e.g. https://www.emerald.com/insight/content/doi/10.1108/SCM-06-2015-0219/full/html Best
regards, Peter“
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Concluding thought - 1

Finally, try to write the best version 
of your paper: the one that you like. 
You can’t please an anonymous 
reader, but you should be able to 
please yourself."
Cormac McCarthy
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Concluding thought - 2

After all: it is a “numbers game”:

no. of paper published= no. of papers submitted X your acceptance rate

When you are depressed:

http://www.phdcomics.com/comics.php

186

http://www.phdcomics.com/comics.php

	Diapozitiv 1: Kako objavljati? - od raziskave do objavljenega/zavrnjenega članka
	Diapozitiv 2: Zakaj jaz?
	Diapozitiv 3: Iz recenzij, ki sem jih dobil za svoje članke
	Diapozitiv 4: Recenzent za SCI/SSCI revije
	Diapozitiv 5: Mnenje o mojem objavljenem članku
	Diapozitiv 6: O meni
	Diapozitiv 7: O meni (2)
	Diapozitiv 8: Kontaktni podatki
	Diapozitiv 9: Opozorilo
	Diapozitiv 10: Opozorilo - 2
	Diapozitiv 11: Vabilo
	Diapozitiv 12: Vsebina
	Diapozitiv 13: Vaša raziskava je končana – kako jo prodati založniku?
	Diapozitiv 14: Žabji test
	Diapozitiv 15: Kako napisati članek
	Diapozitiv 16: Paper structure
	Diapozitiv 17: To summarize
	Diapozitiv 18: Title – 2 
	Diapozitiv 19: Authors’ list
	Diapozitiv 20: Abstract
	Diapozitiv 21
	Diapozitiv 22: Abstract elements
	Diapozitiv 23
	Diapozitiv 24: Abstract – OK example
	Diapozitiv 25: May be OK as a start of an intro
	Diapozitiv 26: Introduction
	Diapozitiv 27: Introduction
	Diapozitiv 28: Introduction (2)
	Diapozitiv 29: Introduction (3)
	Diapozitiv 30: Introduction – example (2)
	Diapozitiv 31: Introduction –example (3)
	Diapozitiv 32: Literature review
	Diapozitiv 33: Literature review
	Diapozitiv 34: To summarize
	Diapozitiv 35: Phrases to avoid
	Diapozitiv 36: Dealing with references
	Diapozitiv 37: Example
	Diapozitiv 38: Dober primer?
	Diapozitiv 39: Boljši primer?
	Diapozitiv 40: Example (same as previous, with references added)
	Diapozitiv 41: But do not exaggarate
	Diapozitiv 42: Optimalno število referenc?
	Diapozitiv 43: Use recent references
	Diapozitiv 44: But: do not attack the main “thinkers”
	Diapozitiv 45: Dealing with „previous research“
	Diapozitiv 46: Lit review – using previous work
	Diapozitiv 47: Lit review – your previous work
	Diapozitiv 48: Lit review – final thought
	Diapozitiv 49: Pregled literature in GenAI orodja
	Diapozitiv 50: Elsevierjeva pravila
	Diapozitiv 51: Akademsko delo
	Diapozitiv 52: ChatGPT in pisanje akademskih člankov
	Diapozitiv 53: Elicit in Perplexity obvladata tudi akademske reference
	Diapozitiv 54: Kako deluje Elicit?
	Diapozitiv 55: Elicit in Zotero
	Diapozitiv 56: Perplexity
	Diapozitiv 57: Perplexity – uporabljeni viri
	Diapozitiv 58: Turnitin test
	Diapozitiv 59: Consensus
	Diapozitiv 60: Consensus (2)
	Diapozitiv 61: Jenni
	Diapozitiv 62: Razumevanje besedil – Scispace
	Diapozitiv 63: NotebookLM
	Diapozitiv 64: Metodologija
	Diapozitiv 65: Methodology
	Diapozitiv 66: Another example
	Diapozitiv 67: Accepted at the first journal after minor revision!
	Diapozitiv 68: Findings – condense
	Diapozitiv 69: Findings and pictures
	Diapozitiv 70: Conclusion
	Diapozitiv 71: Limitations & further research
	Diapozitiv 72: Limitations - 2
	Diapozitiv 73: Further research
	Diapozitiv 74: Last sentence
	Diapozitiv 75: Prekletstvo majhne države ali koga briga Slovenija?
	Diapozitiv 76: Nekaj statistik
	Diapozitiv 77: Nekaj statistik (2)
	Diapozitiv 78: Strategy 0
	Diapozitiv 79: Strategy 1 
	Diapozitiv 80: Strategy - 1
	Diapozitiv 81: Strategy 1 – way out
	Diapozitiv 82: Response
	Diapozitiv 83: Example 3
	Diapozitiv 84: Response
	Diapozitiv 85: Strategy – 2 
	Diapozitiv 86: Strategy – 2 (even better example)
	Diapozitiv 87: Strategy - 3
	Diapozitiv 88: Strategy - 3
	Diapozitiv 89: Strategy - 4
	Diapozitiv 90: Strategy - 4
	Diapozitiv 91: Strategy - 4
	Diapozitiv 92: Strategy - 5
	Diapozitiv 93: Strategy – 6 
	Diapozitiv 94: Choosing a journal
	Diapozitiv 95: Različna avtomatična orodja
	Diapozitiv 96: Journal rankings
	Diapozitiv 97: Terminologija
	Diapozitiv 98: SCI list
	Diapozitiv 99: Are these SCI/SSCI ranked journals?
	Diapozitiv 100: Is this an SCI/SSCI ranked journal?
	Diapozitiv 101: Is this an SCI indexed journal?
	Diapozitiv 102: Predatory publishers get smarter
	Diapozitiv 103: Sidenote: fake invitations
	Diapozitiv 104: Examples of SCI ranked journals
	Diapozitiv 105: Borderline journals
	Diapozitiv 106: Emergent SCI
	Diapozitiv 107: Scopus
	Diapozitiv 108: Google Scholar
	Diapozitiv 109: Maaaaany other rankings
	Diapozitiv 110: Choice of journal
	Diapozitiv 111: Automatic tool test
	Diapozitiv 112: How to choose a journal
	Diapozitiv 113: How to choose a journal
	Diapozitiv 114: Check the journal
	Diapozitiv 115: The number that governs the science
	Diapozitiv 116: Impact for new journals
	Diapozitiv 117: Why
	Diapozitiv 118: Number of references
	Diapozitiv 119: Number of papers published
	Diapozitiv 120: Methodological fit
	Diapozitiv 121: The final check
	Diapozitiv 122: If rejected look for similar journals
	Diapozitiv 123: From submission to…
	Diapozitiv 124: From submission to acceptance
	Diapozitiv 125: Pre-submission enquiry
	Diapozitiv 126: Recommending the reviewers
	Diapozitiv 127: During review
	Diapozitiv 128: Why the review process is long
	Diapozitiv 129: After feedback
	Diapozitiv 130: Acknowledge receipt
	Diapozitiv 131: Reject
	Diapozitiv 132: If rejected
	Diapozitiv 133: Major revision
	Diapozitiv 134: Withdrawing a paper
	Diapozitiv 135: Even if it seems bad
	Diapozitiv 136: Build rapport with the reviewer
	Diapozitiv 137: Active listening
	Diapozitiv 138: Iz Ph. D. comics
	Diapozitiv 139: Primer – iz pred-GAI časov
	Diapozitiv 140: Example – building rapport
	Diapozitiv 141: Kaj pa v GenAI časih?
	Diapozitiv 142: Example (2) – dealing with easy comments
	Diapozitiv 143: Example (2) – bad response
	Diapozitiv 144: Example (4) – good response
	Diapozitiv 145: Example (5) – good response
	Diapozitiv 146: Example (6) – dealing with a difficult comment
	Diapozitiv 147: Response
	Diapozitiv 148: Reviewer response
	Diapozitiv 149: Example 7: dealing with “a lot has already been written” comment
	Diapozitiv 150: Main guideline
	Diapozitiv 151: It can also end badly
	Diapozitiv 152: After acceptance
	Diapozitiv 153: Primer
	Diapozitiv 154: Citations
	Diapozitiv 155: How to get cited
	Diapozitiv 156: Matthew effect & SEO
	Diapozitiv 157: How to get cited
	Diapozitiv 158: Concluding thought - 1
	Diapozitiv 159: Concluding thought - 2

